
CHC Case  
Management 
Removing barriers  
to successful  
course  
completion

We’re undertaking a project to 
determine whether CHCCSM013 
Facilitate and review case 
management unit should be 
moved to the elective banks 
in the CHC52021 Diploma of 
Community Services, CHC50421 
Diploma of Youth Work and 
CHC50321 Diploma of Child, 
Youth and Family Intervention.

The CHCCSM013 Facilitate and 
review case management unit 
requires 100 hours of independent 
work placement however some 
states cannot provide these 
placements due to local regulations. 
Our project aims to ensure that all 
students enrolled in these 
qualifications can successfully 
complete their course. 

A project to review the CHC52021 
Diploma of Community Services 
qualification is currently being 
assessed.

Benefits of being involved 
Your involvement in this project is important and will: 

• help students successfully complete their course

•  assist students to pursue further study  
in their chosen field

•  ensure this unit remains a relevant unit  
of competency.

How to get involved
Visit humanability.com.au to find out more about the  
project and to register for project alerts, updates and 
consultation opportunities.  

Webpage: CHC Case Management

There will be a range of activities during the consultation 
period such as workshops, meetings and submissions. 

HumanAbility is a Jobs and Skills 
Council funded by the Australian 
Government Department of 
Employment and Workplace Relations.


